General Manager, UK - Job Description
November 2021
The opportunity:
We have an extraordinary opportunity for a talented business manager to join our start-up social
enterprise organisation sitting across insurance, investment and related financial services and to
develop our membership offering and secure commitment from prospective members.
This opportunity would suit an individual who is passionate about equity for the neurodiverse and has
the right mindset, intellectual fire power with the ability to network and create links both from the
founding team, the neurodiverse community and the business decision makers in the industry.
Depending on experience we are offering an overall remuneration package of up to £65,000 for full
time employment, although we are open to contract or flexible working arrangements. The role will
be remote; however we do offer access to social enterprise office premises in Brixton sitting alongside
the ISC-Group UK based team, a GAIN supporting partner.
Organisation: Group for Autism, Insurance and Neurodiversity (GAIN) is a start-up Community
Interest Company (CIC) and membership organisation for the neurodiverse and companies providing
employment and career advancement opportunities in the insurance investment and related financial
services sectors.
Team: The GAIN founders are a group of individuals from across the industry, profession, education,
charity sectors who are all passionate about a better understanding and inclusion of a diverse range
of neurodiverse talent across the insurance, investment and related financial services sector. We
have been working together on our purpose and vision and a three-year operational plan for over 18
months, culminating in a launch of the GAIN as an organisation in September this year backed by
some of the largest UK insurance and investment companies. For further information, please visit
www.gaintogether.org
Our vision: To create an interactive hub and platform as a centre of excellence with our stakeholder
community for the purpose of welcoming and advancing the opportunities for individuals who are
autistic and those who have other neurodiverse qualities. Together with our funding founder
corporate members we are planning to launch our membership model in Q2 2022. Membership will
include companies and individuals offering a range of benefits, on a subscription basis where
appropriate, which are currently under development.
As a founding team we have developed a strong following from within the UK and overseas gained in
just a few months since launching. We also have well established links with academia and
government and pride ourselves on the standing and interest we are attracting from within the
industry and related financial services.
The Candidate:
We are now seeking an energetic and enthusiastic General Manager to lead the organisation in the
UK as our general manager and embed the agreed strategy. This role is client facing and hands on
requiring financial services or similar regulated industry working knowledge, the ability to develop
business relationships, and at the same time put together compelling propositions and develop a

membership model and process. The right candidate will need to hit the ground running in a fastpaced environment and must have a track record of making things happen, getting things done and
meeting deadlines, with the proven ability to close corporate deals in a membership, mutual or CIC
enterprise. Over and above this, it would be a distinct advantage to be personally involved and
committed to the advancement of Autistic and Neurodiverse people.
The successful candidate will be reporting into the founding committee and UK Co-Chairs and will be
supported by the Managing Director of ISC-Group and team who have built a similar social enterprise
club model over the past 5 years.
This said, GAIN is a standalone start up organisation, and it is important that candidates feel
comfortable working in a small office environment and with a flexible and mainly remote part-time
start up committee – being able to work and communicate with a virtual and diverse team is very
important.

Reporting to:

The Founding Committee

Type:

Full Time, Part Time, Flexible and Agile working available

Location:

Office location is Brixton, London.

Remuneration:

Negotiable depending on experience

Purpose of Role:
To drive revenue growth by delivering a sustainable membership model and securing corporate
funding. The UK General Manager will lead the day-to-day implication of our strategic plan and will
be expected to drive revenue to support the vision and hub by ensuring the membership model is
launch in the timeframe agreed and first year revenue target achieved.
The UK General Manager’s responsibility is to manage the running of the UK entity. The role reports
directly to the founding committee (board) who will give management goals and strategic direction and
perspective. The role also reports directly into the UK co-Chairs who will set strategic goals for the
General Manager to carry out with the assistance of the founding team. Success of the role is measured
by client retention, programme quality and new business.

Responsibilities:
▪
▪
▪
▪
▪
▪
▪
▪
▪

Client facing, this individual will be the face of the organisation in the UK and will have to
maintain and build relationships with key stakeholders
Creating new sales opportunities for the UK entity
Hiring, management and training of a UK team, ensuring delivery of agreed objectives and
the UK programme on time and to a sufficient standard
Developing the hub offering as needed depending on feedback and engagement
Board presentation of targets and how the organisation is tracking
Deploying resources where needed to execute the strategy set out by the board
Leading engagement programs with corporates, individuals, and partners
Managing the UK budget and finances
Managing the UK communications

Experience required:
▪
▪

Sales and business development
Client and account management
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▪

Financial services or other regulated industry knowledge

Skills
▪
▪
▪
▪
▪
▪

Operational/project management
Financially literate
Strong communication and presentation skills
Creative and good at problem solving
Passionate about culture change and neurodiversity diversity
Ability to work in a small team and take initiative

Company:
GAIN is a start-up entity with a growing corporate and individual membership base in the UK and
potentially internationally global. Together, working with leading industry veterans and business
leaders, it’s our ambition to provide equal opportunities for Autistic and Neurodiverse people in
business.
We have already engaged with the insurance companies C-suite community, who we collaborate with
to ensure that the insurance, investment and related financial services sectors continue to move
towards a more balanced and welcoming approach to all who seek meaningful work life in the sector.
To help achieve this, we aim to also provide career development programming to support the
advancement of people on the spectrum.
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